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Workplace: Accounting clerk. Administrative-type work with intensive use of the computer and handle of 
documents. The most important demands are related to activity of the upper limbs, seeing and cognitive aspects. 

Worker: Diagnostic: Dwarfism. His principal limitations are related to shorter reach and reduced mobility at the 
upper limbs and trunk. 
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To remove these problems, some recommendations were provided. Once discussed and checked with the worker 
and other people related, the following adaptations were implemented: 

·  Special office chair: this was a commercial chair intended for children, so it had adequate dimensions to 
the size of the user. This chair was also fully adjustable, including the electric regulation of the seat height, 
allowing an optimal access to the user. 

·  Portable steps, to make easer the reach to shelves and cabinets. 
·  Accessories to facilitate the reach and handling of documents at the work table: reachers, rotary trays, 

articulated copyholder, etc. 
·  Organizational measures, for example: changes in the location of elements in shelves according to their 

size, weight and frequency of use; lower the monitor height, remove the task of making photocopies, etc. 



CASE 2 

  
 

  
 

Workplace: The job consists in the assembling of halogen kits. The worker, in a sitting posture, takes pieces 
from one box at his right, makes the assembling on the work table, places a sticker and puts the final product in 
another box at his left. When the box is fulfilled, the worker puts it over a conveyor belt and takes another empty 
box. 

This work requires an intensive use of the upper limbs (mobility of the arms and accuracy of the hands). The 
posture of trunk and neck is mostly static. There is, also, a high demand of seeing closer. Attention is the main 
mental demand required. 

Worker: Male, 30 years old. Diagnostic: mental retardation secondary to a cerebral palsy. His main limitations 
are related to a reduced mobility in arms, hands and legs and difficulties in processing information. 
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To remove these problems, some recommendations were provided. Once discussed and checked with the 
worker and with his job responsible, the following adaptations were implemented: 

·  Ergonomic chair, in order to improve the general working posture, increase the comfort and ease reaching. 
·  New working table, with the following features: enough space to place all the working elements 

comfortably, height adjustment, L-type legs to facilitate the access and adjustable footrest. 
·  Two work stands, adjustable in height and tilt, to place the boxes and reach easily the material. 
·  Adhesive label dispenser for inside roll winding. This tool allows to unstuck easily the stickers. 
·  Measures to improve the cognitive worker’s performance. For example: drawing marks on the table 

showing the best way to complete the task, put photos of what is considered a good product and/or 
showing the main mistakes, etc. 

·  Help of other workers when carrying the boxes towards the conveyor belt. 


